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General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/OS/1, Set u on the Answer-Book.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/OS/1, goQ u {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks allotted for each question are indicated against it.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¢&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo Xem©E JE h¢&

1. Which of the following is not a cause of land pollution? 1

(A) Disposal of solid waste of industries, mines and quarries

(B) Excessive use of plastic bags

(C) Excessive use of fertilizers, chemicals and pesticides in cultivation

(D) Improper sanitation and sewage system

{ZåZ{b{IV ‘| go H$m¡Z-gm ^y{‘ àXÿfU H$m H$maU Zht h¡?

(A) Am¡Úmo{JH$ BH$mB¶m|, ImZm| VWm ImXmZm| Ûmam {ZH$bo R>mog H$Mao H$m {dgO©Z

(B) ßbmpñQ>H$ H$s W¡{b¶m| H$m A{YH$ Cn¶moJ

(C) H¥${f ‘| Cd©aH$m|, agm¶Zm| VWm H$sQ>ZmeH$m| H$m A{YH$ à¶moJ

(D) g’$mB© VWm grdoO àUmbr H$m C{MV à~§YZ Z hmoZm

2. Which of the following are not means of ocean transport? 1

(A) Ships (B) Tankers

(C) Boats (D) Submarines

{ZåZ{b{IV ‘| go H$m¡Z-gm ‘hmgmJar¶ n[adhZ H$m gmYZ Zht h¡?

(A) OhmO (B) Q>¢H$a

(C) Zmd (D) nZSw>ã~r
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3. Ramesh wants to send a book to his friend Kishan, who is staying in
nearby town, through sealed post. Which postal facility will he use? 1

(A) Book post (B) Inland letter

(C) Envelope (D) Parcel post

a‘oe AnZo XmoñV {H$eZ, Omo ZµOXrH$ Ho$ eha ‘| ahVm h¡, H$mo grb~§X S>mH$ go EH$ nwñVH$ ^oOZm
MmhVm h¡& dh {ZåZ ‘| go {H$g S>mH$-nÌ godm H$m Cn¶moJ H$aoJm?

(A) ~wH$-nmoñQ> (B) A§VX}er¶ nÌ

(C) {b’$m’$m (D) nmg©b S>mH$

4. Which of the following is not an example of a private sector bank? 1

(A) ICICI Bank Ltd. (B) State Bank of India

(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.

{ZåZ ‘| go H$m¡Z-gm {ZOr joÌ ~¢H$ H$m EH$ CXmhaU Zht h¡>?

(A) AmB0 gr0 AmB0 gr0 AmB0 ~¢H$ {b0 (B) ^maVr¶ ñQ>oQ> ~¢H$

(C) AmB0 EZ0 Or0 d¡í¶ ~¢H$ (D) bm°S>© H¥$îUm ~¢H$ {b0

5. Which of the following is not regarded as a middleman for making, the
product being produced in Kolkata, reach all consumers? 1

(A) Manufacturer (B) Agent

(C) Wholesaler (D) Retailer

{ZåZ ‘| go H$m¡Z-gm ‘Ü¶ñW Zht ‘mZm OmEJm Omo EH$ dñVw, Omo {H$ H$mobH$mVm ‘| CËnm{XV hþB© h¡,
H$s J«mhH$m| VH$ nhþ±M ~ZmEJm?

(A) CËnmXH$ (B) EO|Q>

(C) WmoH$ {dH«o$Vm (D) ’w$Q>H$a {dH«o$Vm

6. Which of the following is not an example of large-scale retailing business? 1

(A) Departmental store (B) Single-line store

(C) Multiple shops (D) Super bazar

{ZåZ ‘| go H$m¡Z-gm ~‹S>o n¡‘mZo na ’w$Q>H$a ì¶mnma H$m EH$ CXmhaU Zht h¡?

(A) {d^mJr¶ ^§S>ma (B) EH$ hr dñVw H$m ^§S>ma

(C) ~hþg§»¶H$ XþH$mZ (D) gwna ~mµOma
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215/OS/1/207A 5 [ P.T.O.

7. A consumer got severely hurt when he used a leaking gas cylinder for
cooking. Under which right will he seek compensation? 1

(A) Right to be heard (B) Right to choose

(C) Right to safety (D) Right to consumer education

EH$ Cn^moº$m EH$ [agVo hþE J¡g {gboÝS>a Ho$ à¶moJ go ImZm ~ZmVo g‘¶ ~war Vah go Ob J¶m& dh
{H$g A{YH$ma Ho$ A§VJ©V j{Vny{V© hoVw à¶mg H$aoJm?

(A) gwZdmB© H$m A{YH$ma (B) M¶Z H$m A{YH$ma

(C) gwajm H$m A{YH$ma (D) Cn^moº$m {ejm H$m A{YH$ma

8. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within
a period of _____ months. 1

(A) 2 (B) 3

(C) 4 (D) 5

O~ H$moB© Cn^moº$m {eH$m¶V {Obm µ’$moa‘ ‘| O‘m H$amB© OmVr h¡, {Og‘| CËnmXm| H$s Om±M H$s Amdí¶H$Vm
hmo, Eogo ‘m‘bm| Ho$ {ZnQ>mZ H$s g‘¶-gr‘m _____ ‘hrZo H$s hmoVr h¡&

(A) 2 (B) 3

(C) 4 (D) 5

9. Which of the following is not an example of self-employment? 1

(A) Book shop (B) Beauty parlour

(C) Grocery store (D) Office assistant

{ZåZ ‘| go H$m¡Z-gm ñd-amoOJma H$m EH$ CXmhaU Zht h¡?

(A) {H$Vm~m| H$s XþH$mZ (B) gm¢X¶© H|$Ð

(C) {H$amZm ^§S>ma (D) H$m¶m©b¶ ghm¶H$

10. Fixed capital does not involve money spent on buying

(A) raw materials (B) furniture

(C) machinery (D) land 1

ñWm¶r ny±Or ‘| {ZåZ ‘| go {H$gH$s IarX na IM© {H$¶m J¶m YZ em{‘b Zht h¡?

(A) H$ƒm ‘mb (B) ’$ZuMa

(C) ‘erZar (D) O‘rZ
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215/OS/1/207A 6

11. What is E-commerce? What are its four categories? 3

B©-dm{UÁ¶ H$m ³¶m AW© h¡? BgH$s Mma lo{U¶m± H$m¡Z-H$m¡Z gr h¢?

12. Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings. 3

O¡go ^§S>maJ¥hm| H$m Cn¶moJ {d{Z‘m©Vm, WmoH$ ì¶mnmar, Am¶mVH$ Ed§ {Z¶m©VH$ H$aVo h¢, CZH$s nhMmZ
H$s{OE Ed§ CZH$m AW© ñnï> H$s{OE&

13. Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types. 3

gåàofU H$s {H$g àUmbr Ho$ A§VJ©V bmoJ EH$-Xÿgao Ho$ gm‘Zo ~¡R>o ~J¡a ~mVMrV H$aVo h§¡? BgHo$ àH$mam|
H$s g§{já ì¶m»¶m H$s{OE&

14. Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations. 3

{dkmnZ Ho$ {H$g ‘mÜ¶‘ Ho$ Ûmam EH$ Cn^moº$m nbH$ PnH$Vo hr Xþ{Z¶m^a H$s gyMZmE± àmá H$a gH$Vm
h¡? Bg ‘mÜ¶‘ Ho$ Xm o bm^ Ed§ Xmo gr‘mAm| H$m C„oI H$s{OE&

15. How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”? 3

""ñd¶§ ghm¶Vm gdm}Îm‘ ghm¶Vm h¡''—Bg nj Ho$ A§VJ©V EH$ Cn^moº$m AnZo {hVm| H$m {H$g àH$ma
go IwX Ü¶mZ aI gH$Vm h¡ Ed§ ~mOma Ho$ hWH§$S>m| go AnZr ajm H$a gH$Vm h¡?

16. Explain any four economic objectives of business. 4

ì¶dgm¶ Ho$ {H$Ýht Mma Am{W©H$ CÔoí¶m| H$m dU©Z H$s{OE&

17. State any four responsibilities of business towards society. 4

g‘mO Ho$ à{V EH$ ì¶dgm¶ Ho$ {H$Ýht Mma CÎmaXm{¶Ëdm| H$m dU©Z H$s{OE&

18. What do you understand by the following features of a joint-stock
company? 4

(a) Perpetual succession

(b) Separation of ownership and management
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215/OS/1/207A 7 [ P.T.O.

EH$ g§¶wº$ ny±Or H§$nZr H$s {ZåZ {deofVmAm| go Amn ³¶m g‘PVo h¢?

(H$) emídV OrdZ

(I) ñdm{‘Ëd VWm à~§Y H$m AbJmd

19. Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose. 4

{dH«$¶ g§dY©Z VH$ZrH$ Ho$ A§VJ©V CËnmX H$mo CgHo$ dmñV{dH$ ‘yë¶ go H$‘ ‘yë¶ na ~oMm OmVm h¡&
Bg VH$ZrH$ H$s nhMmZ H$s{OE VWm CXmhaU g{hV BgHo$ CÔoí¶ H$mo g‘PmBE&

20. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

~møòmoVrH$aU Ho$ Ûmam AnZo níM H$m¶m©b¶ àMmbZm| H$mo Vrgar Xþ{Z¶m Ho$ Xoem| go H$amZo go H§$n{Z¶m|
H$mo hmoZo dmbo {H$Ýht Mma bm^m| H$m dU©Z H$s{OE&

21. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

EH$ ghH$mar g{‘{V Ho$ gXñ¶ nyao CËgmh go H$m¶© ³¶m| Zht H$aVo? AÝ¶ {H$Ýht Mma gr‘mAm| Ho$ gmW
BgH$m H$maU g‘PmBE&

22. What do you understand by the following methods of sale? 5

(a) Hire-purchase basis

(b) Sale on approval basis

{dH«$¶ H$s {ZåZ {d{Y¶m| go Amn ³¶m g‘PVo h¢?

(H$) {H$am¶m-H«$¶ nÕ{V

(I) AZw‘moXZ na {dH«$¶

23. Who is a consumer? What are the various responsibilities of a consumer? 5

EH$ Cn^moº$m H$m¡Z h¡? EH$ Cn^moº$m Ho$ {d{^Þ CÎmaXm{¶Ëd ³¶m h¢?

24. Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. 5

gmohZ AnZr IwXam XþH$mZ H$mo ñWm{nV H$aZm MmhVm h¡& Eogo {H$Ýht nm±M KQ>H$mo| H$m dU©Z H$s{OE, {OZH$m
Cgo AnZo ì¶dgm¶ H$mo ñWm{nV H$aZo Ho$ {bE Ü¶mZ ‘| aIZm Mm{hE&
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25. Distinguish between self-employment and wage-employment on the basis
of nature, position, earning, risk bearing and freedom of work. 5

ñdamoOJma Ed§ gdoVZ amoOJma ‘| ñdê$n, nX, H$‘mB©, Omo{I‘ CR>mZm VWm H$m‘ H$s ñdV§ÌVm Ho$ AmYma
na A§V^}X H$s{OE&

26. Sanjay and Mohan want to do business collectively and share profits and
losses in the ratios of the capital contributed by them. Identify and suggest
the form of business organization that they can form and explain its five
features. 6

g§¶O Am¡a ‘mohZ gmW {‘bH$a ì¶dgm¶ H$aZm MmhVo h¢ Ed§ CZHo$ bm^-hm{Z H$mo ny±Or {Zdoe Ho$ {hgm~
go ~m±Q>Zm MmhVo h¢& ì¶dgm¶ g§JR>Z Ho$ Bg ñdê$n H$s, Omo do ~Zm gH$Vo h¢, H$s nhMmZ H$s{OE Ed§
gwPmd Xr{OE VWm BgH$s {H$Ýht nm±M {deofVmAm| H$m dU©Z H$s{OE&

27. Explain any six functions of a warehouse. 6

^§S>maJ¥h Ho$ {H$Ýht N>… H$m¶m] H$m dU©Z H$s{OE&

28. What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain. 6

g‘wÐr ~r‘m go Amn ³¶m g‘PVo h¢? ‘mb ~r‘m, OhmO ~r‘m Ed§ ^m‹S>m ~r‘m ³¶m h¢? ì¶m»¶m H$s{OE&

29. Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by sitting at home. Identify this type of
shopping and explain it. Also state its four advantages. 6

Bg àH$ma H$s {dH«$¶ nÕ{V ‘|, Cn^moº$m H$m gånH©$ d¡pídH$ ~mOma go hmoVm h¡& dh AnZr Amdí¶H$Vm
Ed§ ng§X H$s dñVw H$m M¶Z Ed§ IarXmar Ka ~¡R>o hr H$a gH$Vm h¡& Bg àH$ma H$s {dH«$¶ nÕ{V H$s
nhMmZ H$s{OE Ed§ BgH$s ì¶m»¶m H$s{OE& BgHo$ {H$Ýht Mma bm^m| H$m ^r C„oI H$s{OE&

30. What is the purpose of the following acts to protect the interest of
consumers? 6

(a) The Bureau of Indian Standards Act, 1986

(b) The Prevention of Food Adulteration Act, 1954

(c) The Consumer Protection Act, 1986

Cn^moº$mAm| Ho$ {hVm| H$s ajm H$aZo dmbo {ZåZ H$mZyZm| H$m CÔoí¶ ³¶m h¡?

(H$) ^maVr¶ ‘mZH$ ã¶yamo A{Y{Z¶‘, 1986

(I) ImÚ nXmW© {‘bmdQ> amoH$Wm‘ A{Y{Z¶‘, 1954

(J) Cn^moº$m g§ajU A{Y{Z¶‘, 1986



215/OS/1/207A  [V23—6667×3] 8
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This Question Paper consists of 30 questions and 8 printed pages.
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number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.
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7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/OS/1, goQ v {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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215/OS/1/207B 3 [ P.T.O.

BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks allotted for each question are indicated against it.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¢&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo Xem©E JE h¢&

1. Ramesh wants to send a book to his friend Kishan, who is staying in
nearby town, through sealed post. Which postal facility will he use? 1

(A) Book post (B) Inland letter

(C) Envelope (D) Parcel post

a‘oe AnZo XmoñV {H$eZ, Omo ZµOXrH$ Ho$ eha ‘| ahVm h¡, H$mo grb~§X S>mH$ go EH$ nwñVH$ ^oOZm
MmhVm h¡& dh {ZåZ ‘| go {H$g S>mH$-nÌ godm H$m Cn¶moJ H$aoJm?

(A) ~wH$-nmoñQ> (B) A§VX}er¶ nÌ

(C) {b’$m’$m (D) nmg©b S>mH$

2. Which of the following is not an example of a private sector bank? 1

(A) ICICI Bank Ltd. (B) State Bank of India

(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.

{ZåZ ‘| go H$m¡Z-gm {ZOr joÌ ~¢H$ H$m EH$ CXmhaU Zht h¡>?

(A) AmB0 gr0 AmB0 gr0 AmB0 ~¢H$ {b0 (B) ^maVr¶ ñQ>oQ> ~¢H$

(C) AmB0 EZ0 Or0 d¡í¶ ~¢H$ (D) bm°S>© H¥$îUm ~¢H$ {b0

3. Which of the following is not an example of direct channels of distribution? 1

(A) Bank (B) Transport service

(C) Departmental store (D) Consultancy firm
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215/OS/1/207B 4

{ZåZ ‘o§ go H$m¡Z-gm {dVaU Ho$ àË¶j ‘mÜ¶‘ H$m EH$ CXmhaU Zht h¡?

(A) ~¢H$ (B) n[adhZ godm

(C) {d^mJr¶ ^§S>ma (D) nam‘e©XmÌr ’$‘©

4. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within
a period of _____ months. 1

(A) 2 (B) 3

(C) 4 (D) 5

O~ H$moB© Cn^moº$m {eH$m¶V {Obm µ’$moa‘ ‘| O‘m H$amB© OmVr h¡, {Og‘| CËnmXm| H$s Om±M H$s Amdí¶H$Vm
hmo, Eogo ‘m‘bm| Ho$ {ZnQ>mZ H$s g‘¶-gr‘m _____ ‘hrZo H$s hmoVr h¡&

(A) 2 (B) 3

(C) 4 (D) 5

5. Fixed capital does not involve money spent on buying

(A) raw materials (B) furniture

(C) machinery (D) land 1

ñWm¶r ny±Or ‘| {ZåZ ‘| go {H$gH$s IarX na IM© {H$¶m J¶m YZ em{‘b Zht h¡?

(A) H$ƒm ‘mb (B) ’$ZuMa

(C) ‘erZar (D) O‘rZ

6. A consumer got severely hurt when he used a leaking gas cylinder for
cooking. Under which right will he seek compensation? 1

(A) Right to be heard (B) Right to choose

(C) Right to safety (D) Right to consumer education

EH$ Cn^moº$m EH$ [agVo hþE J¡g {gboÝS>a Ho$ à¶moJ go ImZm ~ZmVo g‘¶ ~war Vah go Ob J¶m& dh
{H$g A{YH$ma Ho$ A§VJ©V j{Vny{V© hoVw à¶mg H$aoJm?

(A) gwZdmB© H$m A{YH$ma (B) M¶Z H$m A{YH$ma

(C) gwajm H$m A{YH$ma (D) Cn^moº$m {ejm H$m A{YH$ma
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215/OS/1/207B 5 [ P.T.O.

7. Which of the following is not a cause of water pollution? 1

(A) Drainage of human excretia into rivers, canals, etc.

(B) Dumping of wastes by industrial units into rivers and canals

(C) Improper sanitation and sewage system

(D) Emission of fumes from vehicles

{ZåZ ‘| go H$m¡Z-gm EH$ Ob-àXÿfU H$m H$maU Zht h¢?

(A) ‘mZd-‘b H$m Z{X¶m|, Zham| Am{X ‘| {dgO©Z

(B) {d{^Þ Am¡Úmo{JH$ BH$mB¶m| Ûmam H$Mao H$m Z{X¶m| VWm Zham| ‘| {dgO©Z

(C) g’$mB© VWm grdoO àUmbr H$m C{MV à~§YZ Z hmoZm

(D) dmhZm| go {ZH$mbZo dmbm YwAm±

8. Which of the following is not an example of large-scale retailing business? 1

(A) Departmental store (B) Single-line store

(C) Multiple shops (D) Super bazar

{ZåZ ‘| go H$m¡Z-gm ~‹S>o n¡‘mZo na ’w$Q>H$a ì¶mnma H$m EH$ CXmhaU Zht h¡?

(A) {d^mJr¶ ^§S>ma (B) EH$ hr dñVw H$m ^§S>ma

(C) ~hþg§»¶H$ XþH$mZ (D) gwna ~mµOma

9. Which of the following is not a mode of transport? 1

(A) Land transport (B) Steamer

(C) Water transport (D) Air transport

{ZåZ ‘| go H$m¡Z-gm n[adhZ H$m EH$ àH$ma Zht h¡?

(A) g‹S>H$ n[adhZ (B) ñQ>r‘a

(C) Ob n[adhZ (D) dm¶w n[adhZ

10. Which of the following is not an example of self-employment? 1

(A) Book shop (B) Beauty parlour

(C) Grocery store (D) Office assistant

{ZåZ ‘| go H$m¡Z-gm ñd-amoOJma H$m EH$ CXmhaU Zht h¡?

(A) {H$Vm~m| H$s XþH$mZ (B) gm¢X¶© H|$Ð

(C) {H$amZm ^§S>ma (D) H$m¶m©b¶ ghm¶H$
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215/OS/1/207B 6

11. Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations. 3

{dkmnZ Ho$ {H$g ‘mÜ¶‘ Ho$ Ûmam EH$ Cn^moº$m nbH$ PnH$Vo hr Xþ{Z¶m^a H$s gyMZmE± àmá H$a gH$Vm
h¡? Bg ‘mÜ¶‘ Ho$ Xm o bm^ Ed§ Xmo gr‘mAm| H$m C„oI H$s{OE&

12. Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types. 3

gåàofU H$s {H$g àUmbr Ho$ A§VJ©V bmoJ EH$-Xÿgao Ho$ gm‘Zo ~¡R>o ~J¡a ~mVMrV H$aVo h§¡? BgHo$ àH$mam|
H$s g§{já ì¶m»¶m H$s{OE&

13. Explain manufacturing industry and give its two examples. 3

{Z‘m©U CÚmoJm§o H$s ì¶m»¶m H$s{OE VWm BgHo$ Xmo CXmhaU Xr{OE&

14. How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”? 3

""ñd¶§ ghm¶Vm gdm}Îm‘ ghm¶Vm h¡''—Bg nj Ho$ A§VJ©V EH$ Cn^moº$m AnZo {hVm| H$m {H$g àH$ma
go IwX Ü¶mZ aI gH$Vm h¡ Ed§ ~mOma Ho$ hWH§$S>m| go AnZr ajm H$a gH$Vm h¡?

15. Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings. 3

O¡go ^§S>maJ¥hm| H$m Cn¶moJ {d{Z‘m©Vm, WmoH$ ì¶mnmar, Am¶mVH$ Ed§ {Z¶m©VH$ H$aVo h¢, CZH$s nhMmZ
H$s{OE Ed§ CZH$m AW© ñnï> H$s{OE&

16. State any four responsibilities of business towards society. 4

g‘mO Ho$ à{V EH$ ì¶dgm¶ Ho$ {H$Ýht Mma CÎmaXm{¶Ëdm| H$m dU©Z H$s{OE&

17. Explain any four human objectives of business. 4

ì¶dgm¶ Ho$ {H$Ýht Mma ‘mZdr¶ CÔoí¶m| H$s ì¶m»¶m H$s{OE&

18. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

~møòmoVrH$aU Ho$ Ûmam AnZo níM H$m¶m©b¶ àMmbZm| H$mo Vrgar Xþ{Z¶m Ho$ Xoem| go H$amZo go H§$n{Z¶m|
H$mo hmoZo dmbo {H$Ýht Mma bm^m| H$m dU©Z H$s{OE&
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215/OS/1/207B 7 [ P.T.O.

19. What do you understand by the following features of a joint-stock
company? 4

(a) Artificial legal person

(b) Common seal

g§¶wº$ ny±Or H§$nZr H$s {ZåZ {deofVmAm| go Amn ³¶m g‘PVo h¢?

(H$) H¥${Ì‘ d¡Ym{ZH$ ì¶{º$

(I) gmd© ‘wÐm

20. Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose. 4

{dH«$¶ g§dY©Z VH$ZrH$ Ho$ A§VJ©V CËnmX H$mo CgHo$ dmñV{dH$ ‘yë¶ go H$‘ ‘yë¶ na ~oMm OmVm h¡&
Bg VH$ZrH$ H$s nhMmZ H$s{OE VWm CXmhaU g{hV BgHo$ CÔoí¶ H$mo g‘PmBE&

21. Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. 5

gmohZ AnZr IwXam XþH$mZ H$mo ñWm{nV H$aZm MmhVm h¡& Eogo {H$Ýht nm±M KQ>H$mo| H$m dU©Z H$s{OE, {OZH$m
Cgo AnZo ì¶dgm¶ H$mo ñWm{nV H$aZo Ho$ {bE Ü¶mZ ‘| aIZm Mm{hE&

22. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

EH$ ghH$mar g{‘{V Ho$ gXñ¶ nyao CËgmh go H$m¶© ³¶m| Zht H$aVo? AÝ¶ {H$Ýht Mma gr‘mAm| Ho$ gmW
BgH$m H$maU g‘PmBE&

23. Explain the reasons why choosing a career is an important aspect of life. 5

H$maU g‘PmBE {H$ Or{dH$m H$m MwZmd OrdZ H$m EH$ ‘hÎdnyU© nj ³¶m| h¡&

24. Who is a consumer? What are the various responsibilities of a consumer? 5

EH$ Cn^moº$m H$m¡Z h¡? EH$ Cn^moº$m Ho$ {d{^Þ CÎmaXm{¶Ëd ³¶m h¢?

25. What do you understand by the following methods of sale? 5

(a) Hire-purchase basis

(b) Sale on approval basis
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{dH«$¶ H$s {ZåZ {d{Y¶m| go Amn ³¶m g‘PVo h¢?

(H$) {H$am¶m-H«$¶ nÕ{V

(I) AZw‘moXZ na {dH«$¶

26. What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain. 6

g‘wÐr ~r‘m go Amn ³¶m g‘PVo h¢? ‘mb ~r‘m, OhmO ~r‘m Ed§ ^m‹S>m ~r‘m ³¶m h¢? ì¶m»¶m H$s{OE&

27. This form of organization exists under Hindu law and is governed by the
law of succession. Identify it and explain its five features. 6

g§JR>Z H$m ¶h ñdê$n {hÝXÿ A{Y{Z¶‘ Ho$ A§VJ©V H$m¶© H$aVm h¡ VWm CÎmam{YH$ma A{Y{Z¶‘ go {Z¶{‘V
hmoVm h¡& Bg ñdê$n H$s nhMmZ H$s{OE Ed§ BgH$s nm±M {deofVmAm| H$m dU©Z H$s{OE&

28. What is the purpose of the following acts to protect the interest of
consumers? 6

(a) The Bureau of Indian Standards Act, 1986

(b) The Prevention of Food Adulteration Act, 1954

(c) The Consumer Protection Act, 1986

Cn^moº$mAm| Ho$ {hVm| H$s ajm H$aZo dmbo {ZåZ H$mZyZm| H$m CÔoí¶ ³¶m h¡?

(H$) ^maVr¶ ‘mZH$ ã¶yamo A{Y{Z¶‘, 1986

(I) ImÚ nXmW© {‘bmdQ> amoH$Wm‘ A{Y{Z¶‘, 1954

(J) Cn^moº$m g§ajU A{Y{Z¶‘, 1986

29. Explain any six functions of a warehouse. 6

^§S>maJ¥h Ho$ {H$Ýht N>… H$m¶m] H$m dU©Z H$s{OE&

30. Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by setting at home. Identify this type of
shopping and explain it. Also state its four advantages. 6

Bg àH$ma H$s {dH«$¶ nÕ{V ‘|, Cn^moº$m H$m gånH©$ d¡pídH$ ~mOma go hmoVm h¡& dh AnZr Amdí¶H$Vm
Ed§ ng§X H$s dñVw H$m M¶Z Ed§ IarXmar Ka ~¡R>o hr H$a gH$Vm h¡& Bg àH$ma H$s {dH«$¶ nÕ{V H$s
nhMmZ H$s{OE Ed§ BgH$s ì¶m»¶m H$s{OE& BgHo$ {H$Ýht Mma bm^m| H$m ^r C„oI H$s{OE&



215/OS/1/207B  [V23—6667×3] 8
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This Question Paper consists of 30 questions and 8 printed pages.

Bg àíZ-nÌ ‘| 30 àíZ VWm 8 ‘w{ÐV n¥ð> h¢&

BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Day and Date of Examination .....................................................................................

(narjm H$m {XZ d {XZm§H$)
Signature of Invigilators 1. .....................................................................................

({ZarjH$m| Ho$ hñVmja)
2. .....................................................................................

215/OS/1/207C [ P.T.O.

Roll No.

AZwH«$‘m§H$

Code No.

H$moS> Z§0
65/OS/1

Set/goQ> w

General  Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your
correct answer in the Answer-Book given to you.

4. All the questions including objective-type questions are to be answered within
the allotted time and no separate time limit is fixed for answering objective-type
questions.

5. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

6. Write your Question Paper Code No. 65/OS/1, Set w on the Answer-Book.
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215/OS/1/207C 2

7. (a) The Question Paper is in English/Hindi medium only. However, if you
wish, you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada,
Telugu, Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali,
Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
questions will be yours only.

gm‘mÝ¶ AZwXoe …

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go
D$na N>nr h¡& Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. dñVw{Zð> àíZm| _o§ AmnH$mo Mma {dH$ënm| (A), (B), (C) VWm (D) _| go H$moB© EH$ CÎma MwZZm h¡ VWm Xr JB©
CÎma-nwpñVH$m _| ghr CÎma {bIZm h¡&

4. dñVw{Zð> àíZm| Ho$ gmW-gmW g^r àíZm| Ho$ CÎma {ZYm©[aV Ad{Y Ho$ ^rVa hr XoZo h¢Ÿ& dñVw{Zð> àíZm| Ho$ {bE AbJ
go g_` Zht {X`m OmEJmŸ&

5. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ̂ r AZwH«$‘m§H$ {bIZo na narjmWu H$mo
A¶mo½¶ R>ham¶m OmEJm&

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§0 65/OS/1, goQ w {bI|&

7. (H$) n«íZ-nÌ Ho$db A§J«oOr/{hÝXr ‘| h¡& {’$a ^r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$ ^mfm ‘| CÎma Xo
gH$Vo h¢ …

A§J«oOr, {hÝXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$Þ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur,
‘{Unwar, Ag{‘¶m, Zonmbr, H$í‘rar, g§ñH¥$V Am¡a {gÝYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ^mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn {hÝXr Ed§ A§J«oOr Ho$ A{V[aº$ {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢, Vmo àíZm| H$mo g‘PZo ‘| hmoZo dmbr
Ìw{Q>¶m|/Jb{V¶m| H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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BUSINESS STUDIES

ì¶mdgm{¶H$ AÜ¶¶Z
(215)

Time : 3 Hours ] [ Maximum Marks : 100

g‘¶ … 3 KÊQ>o ] [ nyUmªH$ … 100

Note  : (i) All questions are compulsory.

(ii) Marks allotted for each question are indicated against it.

{ZX}e … (i) g^r àíZ A{Zdm¶© h¢&

(ii) àË¶oH$ àíZ Ho$ A§H$ CgHo$ gm‘Zo Xem©E JE h¢&

1. Which of the following is not an example of self-employment? 1

(A) Book shop (B) Beauty parlour

(C) Grocery store (D) Office assistant

{ZåZ ‘| go H$m¡Z-gm ñd-amoOJma H$m EH$ CXmhaU Zht h¡?

(A) {H$Vm~m| H$s XþH$mZ (B) gm¢X¶© H|$Ð

(C) {H$amZm ^§S>ma (D) H$m¶m©b¶ ghm¶H$

2. Indirect channels should not be used in which of the following cases? 1

(A) When goods are not perishable

(B) When goods cater to local market

(C) When goods are smaller in size and of daily use

(D) When goods are food grains, pulses, utensils, etc.

AàË¶j ‘mÜ¶‘ H$m à¶moJ {ZåZ ‘| go {H$g pñW{V ‘| Zht {H$¶m OmZm Mm{hE?

(A) O~ ‘mb erK« Iam~ hmoZo dmbm Z hmo

(B) O~ dñVwE± ñWmZr¶ ~mOma ‘| ~oMr OmZo ¶mo½¶ hmo

(C) O~ dñVwE± N>moQ>r-N>moQ>r BH$mB¶m| ‘| ~oMr OmZo dmbr {XZM¶m© Ho$ BñVo‘mb H$s hmo

(D) O~ dñVwE±—ImÚmZ, Xmb, ~V©Z BË¶m{X hm|
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3. Which of these is not a means of road transport? 1

(A) Van (B) Bus

(C) Steamer (D) Tempo

{ZåZ ‘o§ go H$m¡Z-gm g‹S>H$ n[adhZ H$m gmYZ Zht h¡?

(A) d¡Z (B) ~g

(C) ñQ>r‘a (D) Q>oånmo

4. Ramesh wants to send a book to his friend Kishan, who is staying in
nearby town, through sealed post. Which postal facility will he use? 1

(A) Book post (B) Inland letter

(C) Envelope (D) Parcel post

a‘oe AnZo XmoñV {H$eZ, Omo ZµOXrH$ Ho$ eha ‘| ahVm h¡, H$mo grb~§X S>mH$ go EH$ nwñVH$ ^oOZm
MmhVm h¡& dh {ZåZ ‘| go {H$g S>mH$-nÌ godm H$m Cn¶moJ H$aoJm?

(A) ~wH$-nmoñQ> (B) A§VX}er¶ nÌ

(C) {b’$m’$m (D) nmg©b S>mH$

5. Which of the following is not an example of a private sector bank? 1

(A) ICICI Bank Ltd. (B) State Bank of India

(C) ING Vysya Bank (D) Lord Krishna Bank Ltd.

{ZåZ ‘| go H$m¡Z-gm {ZOr joÌ ~¢H$ H$m EH$ CXmhaU Zht h¡>?

(A) AmB0 gr0 AmB0 gr0 AmB0 ~¢H$ {b0 (B) ^maVr¶ ñQ>oQ> ~¢H$

(C) AmB0 EZ0 Or0 d¡í¶ ~¢H$ (D) bm°S>© H¥$îUm ~¢H$ {b0

6. Which responsibility of business is ‘responsibility towards community’? 1

(A) Promotion of sports and culture

(B) Prompt after sales service

(C) Setting units as per guidelines of government

(D) Run the business efficiently

{ZåZ ‘| go H$m¡Z-gm "g‘mO Ho$ à{V ì¶dgm¶ H$m CÎmaXm{¶Ëd' h¡?

(A) Iobm| VWm gm§ñH¥${VH$ H$m¶©H«$‘m| H$mo ~‹T>mdm XoZm

(B) {dH«$¶-Cnam§V C{MV godmE± àXmZ H$aZm

(C) gaH$ma Ho$ {ZX}em| Ho$ AZwgma hr ì¶mdgm{¶H$ BH$mB¶m| H$s ñWmnZm H$aZm

(D) ì¶dgm¶ H$mo à^mdr T>§J go MbmZm
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7. When a consumer complaint is submitted before District Forum
that requires testing of the product, the case is to be decided within
a period of _____ months. 1

(A) 2 (B) 3

(C) 4 (D) 5

O~ H$moB© Cn^moº$m {eH$m¶V {Obm µ’$moa‘ ‘| O‘m H$amB© OmVr h¡, {Og‘| CËnmXm| H$s Om±M H$s Amdí¶H$Vm
hmo, Eogo ‘m‘bm| Ho$ {ZnQ>mZ H$s g‘¶-gr‘m _____ ‘hrZo H$s hmoVr h¡&

(A) 2 (B) 3

(C) 4 (D) 5

8. A consumer got severely hurt when he used a leaking gas cylinder for
cooking. Under which right will he seek compensation? 1

(A) Right to be heard (B) Right to choose

(C) Right to safety (D) Right to consumer education

EH$ Cn^moº$m EH$ [agVo hþE J¡g {gboÝS>a Ho$ à¶moJ go ImZm ~ZmVo g‘¶ ~war Vah go Ob J¶m& dh
{H$g A{YH$ma Ho$ A§VJ©V j{Vny{V© hoVw à¶mg H$aoJm?

(A) gwZdmB© H$m A{YH$ma (B) M¶Z H$m A{YH$ma

(C) gwajm H$m A{YH$ma (D) Cn^moº$m {ejm H$m A{YH$ma

9. Fixed capital does not involve money spent on buying

(A) raw materials (B) furniture

(C) machinery (D) land 1

ñWm¶r ny±Or ‘| {ZåZ ‘| go {H$gH$s IarX na IM© {H$¶m J¶m YZ em{‘b Zht h¡?

(A) H$ƒm ‘mb (B) ’$ZuMa

(C) ‘erZar (D) O‘rZ

10. Which of the following is not an example of large-scale retailing business? 1

(A) Departmental store (B) Single-line store

(C) Multiple shops (D) Super bazar

{ZåZ ‘| go H$m¡Z-gm ~‹S>o n¡‘mZo na ’w$Q>H$a ì¶mnma H$m EH$ CXmhaU Zht h¡?

(A) {d^mJr¶ ^§S>ma (B) EH$ hr dñVw H$m ^§S>ma

(C) ~hþg§»¶H$ XþH$mZ (D) gwna ~mµOma
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11. Such warehouses are used by manufactures, wholesalers, exporters,
importers, etc. Identify these warehouses and explain the meanings. 3

O¡go ^§S>maJ¥hm| H$m Cn¶moJ {d{Z‘m©Vm, WmoH$ ì¶mnmar, Am¶mVH$ Ed§ {Z¶m©VH$ H$aVo h¢, CZH$s nhMmZ
H$s{OE Ed§ CZH$m AW© ñnï> H$s{OE&

12. How can a consumer take care of their own interest and protect
themselves from market malpractices by following “self-help is the best
help”? 3

""ñd¶§ ghm¶Vm gdm}Îm‘ ghm¶Vm h¡''—Bg nj Ho$ A§VJ©V EH$ Cn^moº$m AnZo {hVm| H$m {H$g àH$ma
go IwX Ü¶mZ aI gH$Vm h¡ Ed§ ~mOma Ho$ hWH§$S>m| go AnZr ajm H$a gH$Vm h¡?

13. Which form of advertising will connect the customer to have information
from all over the world within a fraction of second? State its two
advantages and limitations. 3

{dkmnZ Ho$ {H$g ‘mÜ¶‘ Ho$ Ûmam EH$ Cn^moº$m nbH$ PnH$Vo hr Xþ{Z¶m^a H$s gyMZmE± àmá H$a gH$Vm
h¡? Bg ‘mÜ¶‘ Ho$ Xm o bm^ Ed§ Xmo gr‘mAm| H$m C„oI H$s{OE&

14. Explain the meaning of ‘industry’. 3

"CÚmoJ' H$m AW© g‘PmBE&

15. Under which system of communication, people interact with each other
without physically sitting in front of others? Briefly explain its types. 3

gåàofU H$s {H$g àUmbr Ho$ A§VJ©V bmoJ EH$-Xÿgao Ho$ gm‘Zo ~¡R>o ~J¡a ~mVMrV H$aVo h§¡? BgHo$ àH$mam|
H$s g§{já ì¶m»¶m H$s{OE&

16. Under this sales promotion technique, products are sold at a price lower
than original price. Identify it and explain with example its purpose. 4

{dH«$¶ g§dY©Z VH$ZrH$ Ho$ A§VJ©V CËnmX H$mo CgHo$ dmñV{dH$ ‘yë¶ go H$‘ ‘yë¶ na ~oMm OmVm h¡&
Bg VH$ZrH$ H$s nhMmZ H$s{OE VWm CXmhaU g{hV BgHo$ CÔoí¶ H$mo g‘PmBE&

17. Explain the following features of joint-stock company : 4

(a) Separate legal entity

(b) Limited liability
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g§¶wº$ ny±Or H§$nZr H$s {ZåZ {deofVmAm| H$m dU©Z H$s{OE :

(H$) ñdV§Ì d¡Ym{ZH$ BH$mB©

(I) gr{‘V Xm{¶Ëd

18. Explain any four national objectives of business. 4

ì¶dgm¶ Ho$ {H$Ýht Mma amï´>r¶ CÔoí¶m| H$m dU©Z H$s{OE&

19. Explain any four advantages that companies will have by outsourcing their
back office operations to the third world countries. 4

~møòmoVrH$aU Ho$ Ûmam AnZo níM H$m¶m©b¶ àMmbZm| H$mo Vrgar Xþ{Z¶m Ho$ Xoem| go H$amZo go H§$n{Z¶m|
H$mo hmoZo dmbo {H$Ýht Mma bm^m| H$m dU©Z H$s{OE&

20. State any four responsibilities of business towards society. 4

g‘mO Ho$ à{V EH$ ì¶dgm¶ Ho$ {H$Ýht Mma CÎmaXm{¶Ëdm| H$m dU©Z H$s{OE&

21. Who is a consumer? What are the various responsibilities of a consumer? 5

EH$ Cn^moº$m H$m¡Z h¡? EH$ Cn^moº$m Ho$ {d{^Þ CÎmaXm{¶Ëd ³¶m h¢?

22. Explain any five qualities required for success in self-employment. 5

ñd-amoOJma ‘| g’$bVm Ho$ {bE {H$Ýht nm±M Amdí¶H$ JwUm| H$m dU©Z H$s{OE&

23. Why do members of a cooperative society not work with full zeal? Explain
along with four other limitations. 5

EH$ ghH$mar g{‘{V Ho$ gXñ¶ nyao CËgmh go H$m¶© ³¶m| Zht H$aVo? AÝ¶ {H$Ýht Mma gr‘mAm| Ho$ gmW
BgH$m H$maU g‘PmBE&

24. What do you understand by the following methods of sale? 5

(a) Hire-purchase basis

(b) Sale on approval basis

{dH«$¶ H$s {ZåZ {d{Y¶m| go Amn ³¶m g‘PVo h¢?

(H$) {H$am¶m-H«$¶ nÕ{V

(I) AZw‘moXZ na {dH«$¶
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25. Sohan wants to set up his retail outlet. Explain any five factors he should
keep in mind to set up his business. 5

gmohZ AnZr IwXam XþH$mZ H$mo ñWm{nV H$aZm MmhVm h¡& Eogo {H$Ýht nm±M KQ>H$mo| H$m dU©Z H$s{OE, {OZH$m
Cgo AnZo ì¶dgm¶ H$mo ñWm{nV H$aZo Ho$ {bE Ü¶mZ ‘| aIZm Mm{hE&

26. Explain any six functions of a warehouse. 6

^§S>maJ¥h Ho$ {H$Ýht N>… H$m¶m] H$m dU©Z H$s{OE&

27. Under this type of shopping, one can visit a world market, make best
choice of goods and buy goods by setting at home. Identify this type of
shopping and explain it. Also state its four advantages. 6

Bg àH$ma H$s {dH«$¶ nÕ{V ‘|, Cn^moº$m H$m gånH©$ d¡pídH$ ~mOma go hmoVm h¡& dh AnZr Amdí¶H$Vm
Ed§ ng§X H$s dñVw H$m M¶Z Ed§ IarXmar Ka ~¡R>o hr H$a gH$Vm h¡& Bg àH$ma H$s {dH«$¶ nÕ{V H$s
nhMmZ H$s{OE Ed§ BgH$s ì¶m»¶m H$s{OE& BgHo$ {H$Ýht Mma bm^m| H$m ^r C„oI H$s{OE&

28. In this form of business organization, a single person owns, manages and
controls all the activities of business. Identify it and explain its five
characteristics. 6

Bg àH$ma Ho$ ì¶dgm¶ g§JR>Z ‘| EH$ hr ì¶{º$ ñdm‘r hmoVm h¡ Am¡a ì¶dgm¶ go g§~§{YV g^r H$m¶©H$bmnm|
H$m à~§YZ Am¡a {Z¶§ÌU Cgr Ho$ hmW ‘| hmoVm h¡& Bg g§JR>Z H$s nhMmZ H$s{OE Ed§ BgH$s nm±M
{deofVmAm| H$m dU©Z H$s{OE&

29. What is the purpose of the following acts to protect the interest of
consumers? 6

(a) The Bureau of Indian Standards Act, 1986

(b) The Prevention of Food Adulteration Act, 1954

(c) The Consumer Protection Act, 1986

Cn^moº$mAm| Ho$ {hVm| H$s ajm H$aZo dmbo {ZåZ H$mZyZm| H$m CÔoí¶ ³¶m h¡?

(H$) ^maVr¶ ‘mZH$ ã¶yamo A{Y{Z¶‘, 1986

(I) ImÚ nXmW© {‘bmdQ> amoH$Wm‘ A{Y{Z¶‘, 1954

(J) Cn^moº$m g§ajU A{Y{Z¶‘, 1986

30. What do you understand by marine insurance? What are cargo insurance,
hull insurance and freight insurance? Explain. 6

g‘wÐr ~r‘m go Amn ³¶m g‘PVo h¢? ‘mb ~r‘m, OhmO ~r‘m Ed§ ^m‹S>m ~r‘m ³¶m h¢? ì¶m»¶m H$s{OE&



215/OS/1/207C  [V23—6667×3] 8
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